TERMS AND CONDITIONS OF USE

OF COURTESY CAR

Guests staying at Cliffanger villas have the option to use our courtesy electric cars that
come as part of services offered when booking one of our villas.

In return, guests pay a fee to cover wear and tear on the car and electricity charges in
relation to charging the cars.

Usage of the car is subject to the terms and conditions which guests must first agree to
before using the car.

Upon signing our terms and conditions below, the guest confirms to having read our Terms
and Conditions for using our courtesy car and acknowledges all conditions herein and
hereon so described.

1. Car, use custody of the vehicle

a) The guest shall drive the vehicle only when qualified to do so and whilst holding all necessary
current licenses and permits and shall at all times drive the vehicle in a careful and skillful
manner in accordance with all legal requirements.

b) The vehicle is delivered to the guest at the Villa in good running condition and is subject to an
inspection test. The guest agrees to take proper care of the vehicle and is fully responsible for all
damages to the vehicle.

c) In the event of any fault, defect, or malfunctioning of the vehicle, it must be reported
immediately and, if of a serious nature, the vehicle must not be driven at all until contact has
been established with the Cliff Hanger Villa representative. If the Guest continues to drive after
becoming aware of such defect, without informing thereof, the guest shall do so at his/her own
risk and is in breach of the Conditions for use of the car.

d) If the guest is using the car for a long duration, the onus rests with the guest to ensure that a
careful watch is kept on the tire wear. It is the responsibility of the guest to report to the owner
excessive tire wear, so that we may replace the said tires immediately.



2. Payment, Place of exchange

a) The full charge for using the vehicle is payable in advance before delivery of the vehicle.

b) Handing over of the Vehicle will be done at Cliffhanger Villas.

The Vehicle should be returned at the Villa where it was first issued at the time specified on the
terms for use. Due to the fact that our cars are frequently fully booked, out of respect for our
next guest we ask that you do adhere to the return time. We will accept a 30 -minute delay above
the scheduled time.

If the car is delivered back to the villas more than 30 minutes late the Guest will be charged a
full day fare (50 Euro) for the additional time of the use of the car. This fee will be deducted
from the guest deposit.

c) If guest desires to change the usage period after taking possession of the vehicle, and extend the
number of days, this must be done three (3) days in advance by written or verbal notice to the

owner and the guest must pay in advance the additional fees in respect of the extended period.

At our discretion, we may either refuse or accept the extension of use. This is necessary to
guarantee the availability of the cars.

No refund will be made to Guest, in instances of cancellation/reducing the booking period.

3. Using the Vehicle

a) Only the (i) the guest, or (ii) any person authorized by the guest, approved as per the contact shall
be the only person(s) permitted to drive the vehicle.

b) There will be an additional charge of €5 per day per person for additional drivers.

c) The car is licensed to carry 4 people, you are not permitted to have more than 4 people in the
car.

d) Guest should not carry passengers or goods for hire or reward.

e) Guest should not use the car for speed racing, rallying pacing, testing or any other form of motor
sports events.

f) Guest should not drive the car whilst under the influence of alcohol, hallucinatory drugs, narcotics,
barbiturates, or any substance impairing consciousness or ability to react.

g) Guest should not use the car to transport goods that are in violation of traffic regulations or any
other illegal manner. Guests are also requested not to put fish in the car.

h) Guest shall not use the car to propel or tow any other vehicle or trailer.



4. Insurance

a) Whilst using the car guest is insured against third party public liability risk and collision risk. Please
note that personal belongings are not insured as part of the insurance.

b) Guests will be responsible for covering the cost of any damage caused to the car.

Should you wish to reduce your liability to just € 500 you can pay € 8 per day insurance
contribution.

If you do not opt for the € 8 per day insurance, then in the event of serious damage
caused to the car a €5000 deposit must be paid, in the event of minor damage a €1000
deposit must be paid, in the event of damage to the wheel a deposit of €500 must be
paid. The total cost of car repair will be confirmed by the garage and deducted from the
deposit paid with any remaining amount refunded to you.

If you have opted for the € 8 per day insurance, then € 500 must be paid. The total cost
of car repair will be confirmed by the garage and deducted from the deposit paid with
any remaining amount refunded to you.

The following handling fees will be charged €50 for speeding €100 for small damage
€250 for large damage.

All above-mentioned deposits will be held until the final quotation for car repair is
received from the garage.

Once the final quotation is received from the garage guests will be informed in writing
of any deductions that will be made from the deposit.

5. What to do in the instance of an accident

a) The Guest shall report any accident involving the vehicle to us immediately. The Guest shall supply
such information, drawings and assistance in connection with the accident that we or its insurers
may require. The guest shall not, without the prior consent from us give any instructions for any
repairs to the vehicle or for replacement of any part thereof rendered necessary by the accident.

b) Guest should make no commitments to any other affected party. Remain calm and contact us.
The police attend when an accident occurs, is normal procedure in Seychelles, please cooperate
fully with the said authorities but do not accept any liability. You have the right to remain silent
and then later submit your formal statement once we gone over what has happened.

c) Under no circumstances should the vehicle be moved. The guest is further required to make a
sketch of the place of accident, obtain names and addresses of persons who have witnessed the
accident, and those who have been a party to the accident, and any other pertinent details.



Guest should avoid making any verbal or written promises. The said data and sketches are to be
hand delivered at once to us. We will file them with the police and the insurance company. In
case of non-compliance with these requirements, the Guest may become fully responsible for
damage to and/or losses sustained by the vehicle.

6. Exclusion of liability

a) The Owner shall not under any circumstances be liable to make any payments to the guest in
respect of or to indemnify the guest against, any loss, injury or damage sustained by the guest
or by any third party as a result of the presence or use of the vehicle or as a result of any defect
therein whether it was caused by or through or due to the negligence of the Owner or agents or
howsoever caused and in taking delivery of the vehicle the guest shall be deemed to have
Satisfied himself that it is in all respects roadworthy and in a proper and safe condition.

b) The guest hereby releases the Owner of and from any liability for loss of and damage to any
property left, stored or transported by the guest of any other person in or upon the vehicle
before or during the term of this agreement or after return of vehicle to the Owner. The guest
further agrees to hold the Owner harmless and to defend and indemnify the Owner against all
claims and cost based Upon or arising out of such loss or damage. The guest agrees to indemnify
the Owner against any claims which may be made against Owners of the Third Parties or any
other persons, and which are not covered against the Policy of Insurance in force in respect to
the Vehicle, in respect of personal injuries, damage to or loss of property or any other liability
whatsoever, resulting from the use of Vehicle during the Term use.

c) The Owner, whilst taking all reasonable precautions and using its best efforts to prevent such
happening, shall not be liable for any faults or defect in or operational failure of the vehicle or
any consequential loss or damage arising therefrom.

7. Unauthorized extension of use

a) No insurance cover exists on vehicles retained without the Owner's permission. In the event of
an unauthorized extension, the guest is warned that he/she is liable for the cost of repair or
written off value whilst the guest is driving the vehicle without the Owners consent the Owners
reserve the right to charge the guest double the normal rate Euro 150.00 per day should the
vehicle be retained for an unauthorized period. Any part of the day shall be treated as one day.

8. Date of return of the vehicle

Cliff Hanger Villa reserves the right to repossess the vehicle or report it as stolen should it not be
returned by the due date and time as declared in the signed contract all costs incurred thereby
being charged to the guest.



9. Charging

At 100% Charge the car at its most efficient can cover 320Km/200Miles that provides you with
ample range to cover a trip around Mahe (which is only 26km/16 Miles long) and more on one
single charge.

None the less you are advised to never leave the villa with less than enough charge to cover
100km. In the unlikely event that you run out charge whilst out, the car will need to be towed
back to the villa at a fee of €500.00. This fee is applicable irrespective of where the car is. Always
be mindful of the reading on the steering wheel display which indicates charge level and range
cover.

10. Tyre puncture on road

In the event of a tyre puncture on the road, please call our representative immediately and do
not drive the car further.

The cost for repair/ replacement of a tyre due to puncture / damage to the tyre will be €150. If
the car needs to be towed as it is not drivable an additional €150 will be charged.

We remind guests to be extremely cautious if driving off main roads in Seychelles, so that the
car does not incur a puncture.

Under no circumstances will the vehicle be driven on a flat tire, otherwise the guest assumes
full responsibility for any damage whatsoever.

11. General

a) There will be no relaxation forbearance or indulgence by the Owner in enforcing any of the terms
and conditions of the agreement shall prejudice or affect the right and powers of the Owner
hereunder nor shall any waiver or any breach operate as a waiver of any subsequent or
continuing breach.

b) The Vehicle must not be left parked unattended in any public area overnight or for any long period
during the day. When parking the vehicle in public area for a short period during the day, or at
any time when the vehicle is unattended, it must be securely locked, the steering column, all
doors and boot. If the above is not complied with, the guest will be liable for the full cost of
damage of loss in the event of theft of the vehicle.

c) Any loss of keys whilst the vehicle is in the possession of the guest will be the direct
responsibility of the guest who will make good the loss. Replacement keys must be ordered from
overseas and shipped to Seychelles, which is very expensive. A fee of €500.00 will be levied for
its replacement.



d) The vehicle should be returned cleaned as delivered. If it deemed to be excessively dirty; eg filled
with sand, smelling of cigarettes etc the guest will be liable for a cleaning charge of €150.00
which will be deducted from guests deposit.

Date:

Guest Name: Signature:




